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SETUP ACTOR ROBOT
If there is not a sign posted stating otherwise, then the robot is “ready” for use.
SBC staff should take the following steps to prepare for robot operations:
Open the RobotGUI on the Linux system inside ID-D
Check that in the RobotGUI the “Current Sample” is (1 0 0)
Visually confirm that the Goniometer is empty (no sample present)
Visually confirm that there is room in the dewar(s) for the scheduled user’s magazines.
Test operations by using the RobotGUI to “close” each dewar.
Close RobotGUI

ESTABLISH PHONE CONTACT
At the start of scheduled beam time the user must contact (by phone or skype) their SBC host in the IDOPS work area and exchange contact numbers for the remote user, their local colleague(s) and the SBC host.

	Who
	Where
	Primary
	Secondary
	Internet
	Mobile
	

	SBC
	Beamline ID-OPS area
	Phone: 630 252 0569
	Phone: 630 252 9823
	
	
	

	SBC Host:
	
	Office phone:

	Home phone:
	Skype ID:
	
	

	REMOTE user1:

	
	
	
	
	
	

	REMOTE user2:

	
	
	
	
	
	

	


	
	
	
	
	
	

	
	
	
	
	
	
	



SHARE PASSWORD BY PHONE
The SBC host will share the account password with the remote user by phone.  This insures that remote operations do not begin without the host “in the loop”.

LOGIN SEQUENCE and OPENING REMOTE NX SESSIONS
In order to minimize the likelihood of experiencing problems with the workspace switcher and/or the ability to open new linux consoles in the (remote) NX sessions, we recommend the following SEQUENCE for logins:
1) Ask the remote user to start the NX session to LIME (note: this should be a “KDE” desktop).  Advise the user to choose “Ok”, “Close” or “Delete” for any complaints about the sound server or about missing applets.
2) The host or local user should then login directly at the LIME system console (locally at SBC).  Now ask the remote user to verify that they can open new terminals (KDE “konsoles”) and control the workspace switcher.  At this point, they may need to “terminate” the NX session and restart if they experience problems.
3) Ask the remote user to start the NX session to PLUM (note: again, this should be a “kde” desktop)
4) The host or local user should then login directly at the PLUM system console (locally at SBC).  Now ask the remote user to verify that they can open new terminals (KDE “konsoles”) and control the workspace switcher.  At this point, they may need to “terminate” the NX session and restart if they experience problems.
Advise the users to not close NX Sessions until totally finished for the scheduled “visit”.

CHECK-IN !!
Remote and local users must “check in” (see link on SBC website at http://www.sbc.anl.gov ).  Remote users can reach this link only from their NX Sessions.
Mention that the SeaMonkey browser may be open both locally and remotely so that the IDSKY camera can be in view at both locations simultaneously.  Mention that from the command line the command “idsky” opens SeaMonkey with the sky camera URL (from lime or from plum).
Each remote user is required to provide a contact phone number on the checkin page.  SBC staff members have access to these contact numbers from a privileged application on the SBC website.




TERMINATE NX SESSIONS PROMPTLY
Remind the remote users to terminate the NX Session to LIME(DAQ) promptly at the end of scheduled beamtime.  The NX Session to PLUM(PX) may continue for one day past the scheduled beamtime.  One user is asked to “Checkout” (see the CHECKIN link on the SBC website) once all data collection, data processing and data backup is completed (for a remote users this must be before you close the last NX Session).

Inform the remote users that the NX Session(s) to LIME(DAQ) will be automatically terminated (after a 60 minute grace period) at 9:00am.
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